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1.0
1.1

INTRODUCTION
Project Background

Erguvan Energy Electricity Generation Inc. (Erguvan Enerji), based on the importance of energy and the
increasing energy demand, plans to implement the “Göktepe Wind Power Plant (WPP)” project with an installed
capacity of 110 MWe / 112,7 MWe. It will generate 385,000,000 kWh of electricity annually from 27 turbines that
will be located within the boundaries of Yalova Province, Armutlu District. The electrical energy to be produced
will be transferred to Yares Yalova WPP TM with 1272 MCM conductor at a voltage of 154 kV,which
approximately 13 km lenght, and Yalova RES (belonging to Arova RES Elektrik) TM, which is 3.924.27 m
lengths.
Construction activities of the Project started in July 2020; The construction of the 1st turbine (T1), control center
and switchyard was completed at the end of October 2020. In addition, T1 was commissioned on 19.11.2020.
The construction of the remaining turbines started in March 2021.

1.2

What Is the Purpose of This Document?

This document is a non-technical summary of the Environmental and Social Impact Assessment studies
conducted for the Project, in accordance with the Equator Principles for the Project, the Asian Infrastructure
Investment Bank (AIIB) and the International Finance Corporation "IFC" Performance Standards. This document
is presented in a non-technical language. The document provides basic information on the potential
environmental and social impacts of the project and the mitigation measures proposed by Erguvan Enerji. This
document aims to inform stakeholders and answer their potential questions that may arise. It also aims to
strengthen the mutual communication between stakeholders and project officials by providing information on
the stakeholder grievance mechanism.

1.3

What Is Renewable Energy?

In daily life, there are variety of methods to generate energy, from burning coal for steam to harnessing the
power of the wind. These energy generating methods can be categorized as renewable and non-renewable
energy. Theoretically, the source of energy for the production of renewable energy cannot be depleted, unlike
the sources for non-renewable energy production. For example, steam powered thermal power plants are a
form of non-renewable energy as they rely on the incineration of biomass, such as coal, to produce steam and
the amount of coal in the world is limited. Energy sources such as solar, wind, geothermal, etc. cannot be
depleted. As such, these types of energy sources are known as “renewable”.
While the sources of renewable energy may not be limited, implementation of renewable energy production can
be limited, as it depends on the availability of access the renewable sources. For instance, wind energy may be
a renewable form of energy, but not all locations receive enough wind to allow energy production, making the
wind power plant viable.

1

20.06.2019

1.4

Why Renewable Energy?

The Earth’s temperatures are climbing at an alarming rate driven by the ever-increasing amount of greenhouse
gas emissions. With rising temperatures, the Earth’s climate is forced to change. More extreme climatic
conditions are encountered every day in different parts of the world, including flash floods, intense drought and
severe heat events, extreme weather conditions. The effects of climate change reach every corner of our planet,
and Turkey itself is expected to be highly impacted. As a result, it is in the best interest of the world and Turkey
to prevent the release of greenhouse gases.
Renewable energy sources produce significantly less greenhouse gases because instead of obtaining energy
from non-renewable fuels, they source their energy from relatively “cleaner” options. Therefore, investments in
renewable energy are a way for the world to combat climate change.
Renewable energy options are also generally independent energy productions options. For instance, natural
gas is a relatively clean energy option among the fossil fuels, but in the case of Turkey, as the country does not
have natural gas reserves, it is imported from other countries. The more fuel sources Turkey imports, the more
dependent it is on other countries for producing its own energy. However, renewable energy options, such as
solar and wind power belong to wherever the sun shines and the wind blows; these energy options provide
energy independence.
Both the effects of climate change and the political situation of the region make increasing energy demand in
Turkey. In this case using renewable energy and independent energy source is more important. As of January
2021, the total installed power of power generation plants is 96271 MW. Wind power plants have a share of
9.36% in the total installed power with a capacity of 9007.37 MW. As of January 2021, The sources of produced
energy' 48.12% is thermal, 32.19% is water power, 9.36% is wind power, 7.07% is solar and 3.26% is
geothermal / biomass / waste heat power and the other sources *. A large part of Turkey's energy is still more
dependent on non-renewable resources. Therefore, renewable energy investment capacity such as wind energy
is very important.

1.5

How Do We Harness the Energy in Wind?

Wind is the movement of air. Anything that moves has energy. In order to capture that energy, it needs to be
transformed into an energy that can be used, like electricity. In order to do this wind turbines are erected. The
energy in the wind turns two or three propeller-like blades around a rotor. The rotor is connected to the main
shaft, which spins a generator to create electricity. This electricity is transferred to a switchyard, where after it
is sent via powerlines to the national electricity distribution network

*Turkey Electricity Energy Affairs General Directorate of Investment Year 2021 Summary Report January
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Figure 1. Photos of Wind Turbines and Switchyard Samples
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1.6

What is Göktepe WPP Project?

Göktepe WPP, owned by Erguvan Energy, is planned as a power plant with 32 turbines, each with a capacity
of 3.5 MWm, with a total project capacity of 112 MWm / 110 MWe and generating electricity from wind energy.
32 turbine locations can be seen in Figure-2.
In the current situation, in line with the development of turbine technology, the necessary technical studies have
been carried out for the use of newer technology turbines that can produce more energy instead of 32 turbines.
As a result of the evaluations, the number of turbines planned to be installed within the scope of Göktepe WPP
is 27, instead of 32. And the the Project capacity is 110MWe / 112.7 MWm. In this context, the Electricity
Generation License was amended by the Energy Market Regulatory Authority (EMRA). Figure 3 shows 27
turbine layouts.
27 turbine points were selected from 32 turbine points. So turbine coordinates have not changed, only the
number of turbines has decreased. With the decrease in the number of turbines, it is expected that the land use
required for the establishment of the project will decrease, the roads to be opened will shorten, the turbine
foundation construction and the underground cabling distances between the turbines will decrease, and the
number of trees to be cut will decrease. In this context, with the planned Project revision, the environmental
pollution and the use of natural resources (land, water supply, etc.) will decrease, while the amount of energy
to be produced per unit will increase. At the same time, the amount of excess excavation material will be
reduced. Similarly, the dust emission that will occur during the excavation operations is expected to decrease
with the decrease in the number of turbines.
License area is within the boundaries of Yalova Province Armutlu and Çınarcık Districts, but the turbines are
located within the boundaries of Armutlu District.

Figure 2. GöktepeWPP – Project Location (32 Turbines)
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Lisans Alanı

Figure 3. GöktepeWPP – Project Location (27 Turbines)

1.7

Who is Erguvan Energy?

Polat Holding has established Erguvan Elektrik Enerji Üretim A.Ş., the Project Company, to develop the
Göktepe WPP Project.

1.8

Where is Göktepe WPP Project?

The Project License Area is located within the boundaries of Yalova Province Armutlu and Çınarcık Districts.
However, in Göktepe Wind Power Plant Project, the locations of the turbines and the control center are within
the boundaries of Armutlu District. The Project License Area covers an area of approximately 7,304.86 hectares.
Turbines are located in forestry area.
License Area is located approximately 38 km (air distance) southeast of Yalova city center. The main access to
the field from Yalova city center is provided via Yalova-Armutlu Road.
The closest houses to the project components, their distances and directions are presented in Table 1.
Table 1: Settlements Around the Project Area

Residential area

District / Province

Distance

Direction

Control Center

Çınarcık / Yalova

733

Northeast

T1

Çınarcık / Yalova

594

Southeast

T12

Çınarcık / Yalova

987

West

T15

Çınarcık / Yalova

920

Southeast

T15

Çınarcık / Yalova

800

North
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Residential area

District / Province

Distance

Direction

T19

Çınarcık / Yalova

527

South

T7

Çınarcık / Yalova

844

Southeast

T21

Çınarcık / Yalova

700

Southwest

1.9

What Is the Purpose of the Project?

As discussed, Turkey needs further investments in renewable energy. In this respect, the purpose of the
Göktepe WPP is to provide clean independent energy and therefore contribute to the region and the nation.

1.10

What Is the Status of Wind Power in Yalova?

Göktepe WPP is not the only RES project located within the boundaries of Yalova. There are other wind farms
close to Göktepe WPP. Yalova WPP (Cinarcik), Yalova WPP (Armutlu), Manastır-Esenköy WPP and Kürek
Mountain WPP.
Details of WPPs close to the project area are given in the table below. Among these power plants, Yalova
WPP-Çınarcık is not yet in operation at full capacity.
Table 2: WPPs Located Around the Project Area

Name of WPP

2.0
2.1

Distance to the
Göktepe WPP
(km)

Project Status

Total License
Capacity (MWe)

Yalova WPP – Armutlu

1,3

In operation

54

Yalova WPP – Çınarcık

4,9

In operation

50

Manastır-Esenköy WPP

5,7

In operation

50,1

Kürek Dağı WPP

8,8

In operation

32,5

Çakıl WPP

6,6

In operation

31.6

THE PROJECT IN DETAİL
Who Is Funding the Project?

Investment and Development Bank and ECA and Bayerische Landesbank.gives Loans to Erguvan Energy for
the Göktepe WPP Project.

2.2

Which Standards Will Be Applied In The Project?

Erguvan Energy, commits to adhere to the provisions of Turkish Legislation applicable, during the lifetime of the
Project. These requirements include (but are not limited to) the Environment Law (2872 numbered),
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Occupational Health and Safety Law (6331 numbered), Labour Law (4857 numbered) and their issued
regulations.
Additionally, Equator Principles, International Finance Corporation (“IFC”) Performance Standards (“PS”s) and
related EHS guideline of IFC will be followed for the Project.
The Project will adhere to whichever legislation or guidelines are more stringent. These include the Equator
Principles, Performance Standards of IFC and national legislation.
In November 2020, Environmental Social Due Diligence (“ESDD”) report has been prepared to highlight the
areas of concern or omissions so as to confirm the compliance or otherwise of the Project with the applicable
IFC PSs and current Turkish legislation. As a result of the ESDD, the Environmental, Social Action Plan
(“ESAP”) for the Project has been developed, addressing any and all environmental and social components that
may be impacted by the Project. Erguvan Energy has taken action to close any gaps identified and implement
the actions defined in the ESAP.

2.3

What Is the History and Current Status of the Project?

This project aims to use of domestic and renewable resources to produce electricity that will provide reduction
of energy imports in our country.
Energy Market Regulatory Authority gave a Pre-License dated 30/11/2017 and numbered ÖN / 7475-23 / 03814
for Göktepe WPP. Erguvan Energy has been entitled to obtain the "Production License" for the 112 MWm / 110
MWe capacity Göktepe WPP Project for 49 years with the license number EÜ / 9373-9 / 04524 on 04/06/2020
by fulfilling the license obligations after obtaining the Pre-License. Currently, the number of turbines planned to
be installed within the scope of Göktepe WPP has been determined as 27 instead of 32 and the project capacity
as 110MWe / 112.7 MWm. In this context, the Electricity Generation License amendment was made by the
Energy Market Regulatory Authority (EPDK) with the Approval of the Department No: 24796, dated 14/02/2021
and numbered 40109, dated 10/03/2021.
Regarding the environmental permits of Göktepe WPP,
In the scope of the Environmental Impact Assessment (EIA) Regulation, the "Göktepe Wind Power Plant"
project, which was originally planned with 55 turbines and 110 MWm / 110 MWe installed power in Istanbul and
++Kocaeli provinces, Şile, Dilovası and Gebze Districts Beşkardeşler Locations, an application was made to
the Ministry of Urbanization on 23.02.2018 and the EIA Application File was submitted. Within the scope of the
8th article of the EIA Regulation, the file was examined and a commission was established by the Ministry.
Public Participation Meetings were held on 12.04.2018 in Kocaeli and Istanbul provinces in accordance with
Article 9 of the EIA Regulation.
However, the General Directorate of Nature Conservation and National Parks, one of the institutions determined
as a commission member during the EIA process of the project, evaluated the project site in terms of floristic,
faunistic, bird migration routes, bats and wildlife habitats and declared that the planned Project was not suitable
for realization because there are rare / at risk species in the area. Similarly, Kocaeli Metropolitan Municipality
finds that the turbines T13, T22, T41, T42 and T43 are within the boundaries of Ovacık Mahallesi Kovalı Pond
Drinking water basin; T29, T48 and T49 turbines are within the boundaries of Denizli Lake Basin Medium Range
Protection Area (T48 and T49 are located 500 meters from the water body feeding Denizli Pond); T25, T27,
T28, T50 and T51 turbines are within the boundaries of the Denizli Lake Basin Long Range Protection Area,
and they did not find the Project suitable for operating.
Considering all these issues and Article 6 of the EIA Regulation, the EIA process closed by the Ministry of
Environment and Urbanization for the "Göktepe Wind Power Plant (55 turbines 110 MWm / 110 MWe)" Project
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planned to be built in Istanbul and Kocaeli provinces, Şile, Dilovası and Gebze, Districts Beşkardeşler District.
in 30.04 2018.
For this reason, the project site has been moved to Yalova Province. The EIA process of the project, located in
Armutlu and Çınarcık districts, started on 26.07.2018 with the EIA Application File application to the Ministry of
Environment and Urbanization. Subsequently, following the required EIA procedures, the first EIA report was
submitted on 15.11.2018. The final EIA Report was submitted to the Ministry on 27.12.2018. "EIA Positive
Decision" was given by the Ministry on 08.04.2019. However, Abalıoğlu Doğal Kaynaklar Sanayi ve Ticaret A.Ş.
filed a lawsuit regarding the Göktepe WPP Project. Erguvan Enerji provided the necessary conditions to the
relevant authorities and the re-evaluated Project received a new EIA Positive Decision with the Decision No.
6046 dated 13.10.2020.
As a result of this Project, approximately 385,000,000 kWh / year electricity generation is planned. The planned
economic life of the project is 49 years, and equipment that has expired will be renewed in order to continue the
operation. After the operation phase is completed, the entire facility will be dismantled and the area will be
restored to its natural state.
The electrical energy to be produced will be transferred to Yares Yalova WPP TM, which is approximately 13
km, and to Yalova WPP (owned by Arova RES Elektrik), approximately 4 km to 3.924.27 m..
Construction activities of the Project started in July 2020; The construction of the 1st turbine (T1), control center
and switchyard was completed at the end of October 2020. In addition, T1 was commissioned on 19.11.2020.
The construction of the remaining turbines started in March 2021.

2.4

What Is the Project Schedule?

Construction activities of the project started in July 2020; The construction of the 1st turbine (T1), control center
and switchyard was completed at the end of October 2020. In addition, T1 was commissioned on 19.11.2020.
The construction of the remaining turbines started in March 2021.
The project is planned to start production at full capacity until August 2022.

2.5

Does the Project Have Any Potential Impacts?

There are both positive and negative impacts that could potentially manifest as a result of Göktepe WPP. These
impacts have been identified and mitigation measures have been designed through environmental, health and
safety and social studies conducted for the Project. Mitigation measures are used to lessen the effect of a
negative impact and to increase the benefits of a positive impact. Some of these mitigation measures to be
implemented have been listed in the sections below.
The below table provides a summary of the Project versus no project scenario for key social, economic and
environmental indicators.
Impact

No Project Option

Economic Impacts

No revenues
government.

to

With Project Option
the

national

Revenues to the national government.

Opportunity
to
become
an
No opportunity to become an independent energy producer, which
independent energy producer, which has a positive effect on economic
has an effect on economic policies
policies by decreasing energy imports
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Impact

No Project Option

With Project Option
and
contributing
to
independence of the country

energy

Socio-Economic Impacts

No direct negative impacts on local Some minor impact on local
communities in terms of visual
communities.
impacts, temporary disruption of
Loss of local employment and skills
access to construction areas.
enhancement opportunities.
It may create opportunity for local
employment, skills enhancement and
diversification of local economy.

Environmental Impacts

No environmental impacts.

Impacts on biodiversity components,
such as faunal life (birds, bats, etc.)
No impacts on biodiversity or natural
and habitat that requires mitigation.
resources.
To generate renewable electrical
energy instead of thermal sourced
electrical energy which has major
environmental impacts, such as
carbon emissions that result with
climate change, etc.
Minor
environmental
impacts
associated with land take and habitat
loss, which can be mitigated.

2.6

What Has Erguvan Energy Done to Study These Impacts?

Various biodiversity studies have been carried out by national experts for the Göktepe WPP Project. The studies
is summarized in the table below:
No

Report

Report Date

1

Bird Monitoring Report

August 2018

2

Spring-2019 Ornithological Evaluation Report

July 2019

3

Bat Assessment Report

October 2019

4

Autumn-2019 Ornithological
Evaluation Report

Monitoring

and

November 2019

Ecosystem Assessment Report
5

September 2020
Phytoecological Assessment Report

6

General Ornithological and Bat Assessment Report

10
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No

Report

Report Date

Ecosystem Assessment Report
7

Fauna (Amphibian, Reptile, Mammals) Evaluation
Report

September 2020

In addition to these studies, monitoring will be made after all turbines are operational in order to observe the
operational phase impacts of the Project.
The Project is located in forest area and the Project area is not directly on any major bird migration route.
According to the document reviews, no global or national threatened flora or fauna species are expected to be
encountered in the Project area.

2.7

Are There any Main Bird Migration Routes in the Project Area?

There is not any main bird migration route in the Project area.

2.8

What Are the Potential Positive Impacts of the Project and How
Can They Be Amplified?

During the Construction Phase:
Impact: Local procurement is a positive impact of the Project (both socially and economically speaking). It may
create opportunity for local employment, skills enhancement and diversification of local economy.
For that:

▪ Local employment and procurement will be prioritized.
During the Operational Phase:
Impact: Local procurement is a positive impact of the Project (both socially and economically speaking). It may
create opportunity for local employment, skills enhancement and diversification of local economy.
For that:

▪ Local employment and procurement will be prioritized. This may create opportunity for local
employment, skills enhancement and diversification of local economy.
Impact: Greenhouse gas production will be decreased as a result of the Project.

▪ To generate renewable electrical energy instead of thermal sourced electrical energy which has major
environmental impacts, such as carbon emissions that result with climate change.
Impact: Revenues to national government.

▪ Opportunity to become an independent energy producer, which has an effect on economic policies by
decreasing energy import bills and enhancing energy security.
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2.9

What Are the Potential Negative Impacts of the Project and What
Are Their Mitigation Measures?

İnşaat Aşaması Sırasında:



Impact: Noise will be produced from the construction activities such as the construction of roads and the
transportation of materials.
In the scope of ESIA, noise calculations were made for the construction phase of the Project by using
the sound power levels of the machine and equipment which will be used in the construction phase.
The dispersion of the average sound pressure levels to be derived from the mentioned machine and
equipment was calculated according to the distance. Distribution of average sound pressure levels to
be generated from all sources during the construction phase by distance is presented in the ESIA
report. It is stated in the ESIA report that the project-related activities will not have a negative impact
on the settlement.

Mitigation Measures:



Relevant authorities will be consulted regarding the acceptable working hours for construction;



Every component of all machinery and equipment will be maintained and repaired properly to minimize
noise emissions. Periodic maintenance of construction equipment will be conducted;



On-site staff will be trained on how to position the machinery on the site to mitigate the noise emissions
experienced by the neighbouring settlements as well as on the proper use and maintenance of the tools
and equipment;



Relevant Management Plans/Procedures (E.g. Traffic Management Plan, Noise Management Plan,
Training Plan) will be implemented.



Impact: Wastewater will be generated in the construction site. If this wastewater is not disposed of
properly, it can cause pollution.
Mitigation Measures:

▪ There are leakproof septic tanks present for domestic wastewater. Septic tanks was used to collect the
wastewater during the construction phase;

▪ The wastewater collected in the septic tanks was collected by the respective municipality to be
disposed of properly. Tanks will be emptied at least once a year.



Impact: Biological components such as flora and fauna may be impacted.
Mitigation Measures:

▪ General mitigation measures have been defined in detail in the EIA Report, the Ornithological and
Ecological Assessment Reports. An example of such a measure is minimizing the amount of land
disturbed.



Impact: There are no cultural heritage items identified in the Project Area; however, there may be chance
finds.
Mitigation Measures:

▪ A Cultural Heritage Management Plan (including a Chance Find Procedure) was developed and is
being implemented;
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▪ Training was provided to workers related to Chance Find Procedure.



Impact: In terms of social and economic adverse impacts during the construction of the turbines, such as
restrictions on access to forest areas (impact on livelihoods):
Mitigation Measures:

▪ Relevant Management Plans / Procedures (eg Traffic Management Plan, Training Plan, Community
Health and Safety Plan) was developed and is being implemented;

▪

A Cumulative Impact Assessment including existing Göktepe WPP, Esenköy Manastır WPP, Yalova
WPP (Çınarcık), Yalova WPP (Armutlu), Kürek Mountain WPP, and Çakıl WPP Projects has been
conducted and the mitigation measures included in the report is being implemented.

▪ The Grievance Mechanism Procedure will be implemented;



Impact: Occupational Health and Safety was an issue within the construction site. Risks associated with
this construction site include activities of working at heights and lifting operations.
Mitigation Measures:

▪ Occupational H&S Policies/Plans/Procedures/Instructions, an Emergency Response Plan, and a
Traffic Management Plan is being implemented;

▪ Related Trainings will be go on to be provided to workers;
▪ Turkish legislation requirements is fully followed;
▪ Emergency drills will be go on to be carried out;
▪ All accidents/incidents will be reported and investigated;
▪ All suggestions/complaints will be reported and acted upon as per the Grievance Mechanism
Procedure;

▪ Site inspections will be conducted regularly.
During the Operational Phase:
Dust, water consumption, and wastewater production are not foreseen as sources of negative impacts during
the operational phase. The following are the foreseen impacts.



Biological components such as flora and fauna may be impacted by the Project (including the turbines).
Mitigation Measures:

▪ General mitigation measures have been defined in detail in the EIA Report, ESIA Report, the
Ornithological and Ecological Assessment Reports;

▪ Monitoring will be made after the turbines are fully operational within the project.



Impact: Visual impacts are an issue for all of the turbines.
Mitigation Measures:

▪ Cumulative Impact Assessment Study was conducted including the visual impacts with considering the
Göktepe WPP and nearby facilities. The mitigation measures was also identified in the Cumulative
Impact Assessment Report.
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Impact: Shadow Flicker and Blade/Ice throw could be potential hazards on community health and safety.
Mitigation Measures:

▪ Shadow Flicker Assessment considering the cumulative impacts of Göktepe WPP Project was
conducted; as a result of the Shadow Flicker Assessment, it was stated that Göktepe WPP is not
expected to cause any disturbance to human receptors.

▪ Blade / Ice Throwing Assessment was carried out for Göktepe WPP; As a result of the Blade / Ice
Throwing Assessment, it has been stated that there are no residences or buildings within the areas
with risk of ice throwing;

▪ Turbines are being maintaine regularly;
▪ Unauthorized access to the turbines is being prevented.



Impact: Noise may be produced from the operation of the turbines..

▪ It has been stated in the ESIA Report that according to the calculations made, the noise will not have
a negative effect on the settlement..
Mitigation Measures:

▪ Turbines are being maintaine regularly;
▪ Relevant Management Plans/Procedures (E.g. Traffic Management Plan, Noise Management Plan,
Training Plan, Environmental, H&S and Social Monitoring Plan) is being implemented.



Impact: Occupational Health and Safety issues are an issue that should be considered during the
maintenance of turbines:
Mitigation Measures:

▪ Occupational H&S Policies/Plans/Procedures/Instructions, an Emergency Response Plan, and a
Traffic Management Plan is being implemented;

▪ Related Trainings is being provided to all workers;
▪ Turkish legislation requirements is being followed;
▪ Emergency drills is being carried out;
▪ All accidents/incidents is being reported and investigated;
▪ All suggestions/complaints is being reported and acted upon as per the Grievance Mechanism
Procedure;

▪ Site inspections is being conducted regularly.
▪

2.10

How Will Land Acquisition Take Place?

Göktepe WPP Project area and planned access road are located in forest land and required permits have been
obtained.
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2.11

How Many Personnel Will Be Employed in the Project?

The project has set local employment targets and local applications during the recruitment process is priority in
the Project.

3.0

HOW DOES ERGUVAN ENERGY ENGAGE WITH STAKEHOLDERS?

A Stakeholder Engagement Plan (SEP) has been prepared for the construction and operational phases of the
Project in line with IFC Performance Standards. The SEP identifies target groups and the specific range of
engagement activities required for each group.
Erguvan Energy provide transparent informative material in a consistent and timely manner to the affected
communities and the remaining stakeholders. The tools and the methods were used for the information
disclosure during construction and operation of the Project are as follows:



Erguvan Energy keeps information on the Project updated on their website in both Turkish and English.
The homepages of the website can be found here:

▪ http://www.erguvanenerji.com.tr



Erguvan A Non-Technical Summary of the Project was prepared and available on the Soma Energy
websites.

Initial engagement methods were in the form of meetings and interviews. Local stakeholder consultation meeting
was held in the beginning of the construction. Engagement activities will continue operational period.
Construction and Operational Managers of the Project maintains regular dialogue with the local Mukhtars of the
affected settlements.

4.0

HOW DOES THE PROJECT SUPPORT COMMUNITY
DEVELOPMENT?

Erguvan Energy has established a Corporate Social Responsibility Program (“CSR”) and the social
responsibility projects included in the program have been completed.
In CSR, attention has been paid to improving the local action plan and communication with local communities
and supporting local development projects. The CSR program is specific to the Project. The CSR program has
been linked to the SEP to ensure a consistent approach and interaction with local communities.

5.0

HOW CAN I RAISE A COMPLAINT OR ASK A QUESTION?

Erguvan Energy has established a grievance mechanism which is available for every stakeholder to use, both
internal and externally. Any comments or concerns can be brought to management attention either verbally or
in writing (by post or e-mail) or by filling in a grievance form. Through that mechanism Erguvan Energy will
respond to and resolve the issues raised.
For the collection of external grievances from community:



Grievance mechanism process is communicated with stakeholders during stakeholder engagement
meetings (including the locations of the grievance/suggestion);



Stakeholders is aware of the location of the grievance/suggestion boxes and how to submit their
grievances (either through web site or with grievance/suggestion boxes).
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In order to ask a question, to make a comment or a complaint, stakeholders may also reach out to the General
Directorate by using following contact information. All questions, comments and complaints should be initially
fielded to Hüseyin Beştaş.

Erguvan Enerji Elektrik Üretim A.Ş.:
Kağıthane Polat Ofis
Gürsel Mah. İmrahor Cad. Yankı Sk.
No: 27 Kat:5 B07-B08
34400 Kağıthane - İstanbul
Telefon: +90 (212) 222 88 46
Faks: +90 (212) 222 88 49
apenerji@polat.com
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